SECTION 1000 ADMINISTRATIVE REGULATIONS
COMMUNITY RELATIONS AR 1312.4(a)

WILLIAMSUNIFORM COMPLAINT PROCEDURES

Types of Complaints

The didrict shdl use the following procedures to investigate and resolve complaints when the
complainant aleges that any of the following has occurred: (Education Code 35186)

1. Ingtructional materids:

a

b.

C.

A sudent, including an English learner, does not have standards-digned textbooks
or indructiond materids or State- or didrict-adopted textbooks or other required
indructiona materiasto usein class.

A sudent does not have access to ingructiond materids to use a home or after
schoal in order to complete required homework assgnments.

Textbooks or ingructional materids are in poor or unusable condition, have missng
pages, or are unreadable due to damage.

(cf. 6161.1 - Selection and Evaluation of Instructional Materials)

2. Teacher vacancy or misassignment:

a

A semedter begins and a certificated teacher is not assgned to teach the class.
Vacancy means a podtion to which a sngle desgnated certificated employee has
not been assgned a the beginning of the year for an entire year or, if the pogtion is
for a one-semester course, a podtion to which a dngle desgnated certificated
employee has not been assigned a the beginning of a semeder for an entire
semester. (Education Code 33126)

A teacher who lacks credentids or training to teach English learners is assigned to
teach a class with more than 20 percent English learner sudentsin the class.

(cf. 4112.22 - Saff Teaching Sudents of Limited English Proficiency)

A teacher is asdgned to teach a class for which the teacher lacks subject matter
competency. Misassignment means the placement of a certificated employee in a
teaching or services podtion for which the employee does not hold a legdly
recognized certificate or credentia or the placement of a cetificated employee in a
teaching or services pogtion that the employee is not otherwise authorized by
satute to hold. (Education Code 35186)

(cf. 4112.2 - Certification)
(cf. 4113 - Assignment)
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3. Fecilities

a. A condition poses an emergency or urgent threat to the hedth or safety of students
or staff. Emergency or urgent threat means dructures or sysems that are in a
condition that poses a threat to the hedth and safety of dtudents or daff while at
schoal, including but not limited to gas lesks nonfunctioning heeting, ventilaion,
fire gorinklers, or ar-conditioning systems; eectricd power falure maor sewer
soppage;, magor pest or vermin infestation; broken windows or exterior doors or
gates that will not lock and that pose a security risk; abatement of hazardous
materias previoudy undiscovered that pose an immediate threat to students or Staff;
or sructurd damage creating a hazardous or uninhabitable condition. (Education
Code 17592.72)

Filing of Complaint

A complant dleging any condition(s) specified above shdl be filed with the principd or
desgnee. The principd or designee shal forward a complaint about problems beyond higher
authority to the Superintendent or designee within 10 working days. (Education Code 35186)
The principd or desgnee shdl make dl reasonable efforts to invedtigate any problem within
hisher authority. He/she shdl remedy a vdid complaint within a reasonable time period not to
exceed 30 working days from the date the complaint was received. (Education Code 35186)

Complaints may be filed anonymoudy. If the complainant has indicated on the complaint form
that he/she would like a response to hisher complant, the principal or designee shdl report the
resolution of the complant to himher within 45 working days of the initid filing of the
complaint. At the same time, the principa or designee shal report the same information to the
Superintendent or designee. (Education Code 35186) If a complainant is not satisfied with the
resolution of the complaint, he/she may describe the complaint to the Governing Board a a
regularly scheduled hearing. (Education Code 36186) For complaints concerning a facility
condition that poses an emergency or urgent threat to the hedth or safety of students as described
in item #3a aove, a complanant who is not satisfied with the resolution proffered by the
principa, Superintendent, or desgnee may file an apped to the Superintendent of Public
Instruction. (Education Code 35186)

Complaints and written responses shal be public records. (Education Code 35186)

Reports

The Superintendent or designee shdl report summarized data on the nature and resolution of dl
complaints on a quarterly bass to the Board and the County Superintendent of Schools. The
report shdl include the number of complants by generd subject area with the number of
resolved and unresolved complaints. These summaries shal be publicly reported on a quarterly
bass a aregularly scheduled Board meeting. (Education Code 35186)

Formsand Notices

The Superintendent or designee shal ensure that the didtrict’s complaint form @ntains a space to
indicate whether the complanant desres a response to hisher complant and specifies the



location for filing a complaint. A complainant may add as much text to explain the complaint as
he/she wishes. (Education Code 35186)

The Superintendent or designee shdl ensure that a notice is posted in each classsoom in each
school containing the components specified in Education Code 35186. (Education Code 35186)

Legd Reference:

EDUCATION CODE
1240 County superintendent of schools, duties
17592.72 Urgent or emergency repairs, School Facility Emergency Repair
Account
33126 School Accountability Report Card
35186 Alternative uniform complaint procedure
60119 Hearing on sufficiency of indructiond materias
CODE OF REGULATIONS, TITLES
4600-4671 Uniform complaint procedures

Management Resources

WEB SITES
CSBA: http://www.csba.org
Cdifornia Department of Education, Williams case:
http://www.cde.ca.gov/eo/ce/wc/index.asp

Adopted: 02/09/05



NOTICE TO PARENTSGUARDIANS:
COMPLAINT RIGHTS

ParentsGuardians:

Education Code 35186 requires that the following notice be posted in your child’s classroom:

1

There should be sufficient textbooks and indructiond materids. For there to be sufficient
textbooks and indructiond materids, each sudent, incuding English learners, must have
a textbook or ingructional materia, or both, to use in class and to take home to complete
required homework assgnments.

School facilities must be clean, safe, and maintained in good repair. Good repair means
that the faclity is mantaned in a manner that assures that it is clean, safe and functiond
as determined by the Office of Public School Construction.

To file a complaint regarding the above matters, complaint forms can be obtained a the
principa’s office, didrict office, or can be downloaded from the school didtrict’'s or
Cdifornia Department of Education’s website.



WILLIAMSUNIFORM COMPLAINT PROCEDURE/ COMPLAINT FORM

Complaints may be filed anonymoudy. However, if you wish to receive aresponse to your complaint,
you must provide the contact information below.

Response requested? [d Yes [ No

Name;

Address;

Phone Number: Day: Evening:

Issue(s) of the complaint: Please check all that apply:

1. Textbooks and instructional materias:
[0 A student lacks textbooks or instructional materials to usein class.

[0 A student does not have access to instructional materials to use at home or after school to
complete homework assignments.

[0 Textbooks or instructional materials are in poor or unusable condition, have missing pages or are
unreadable due to damage.

2. Teacher vacancy or misassignment:
[0 A semester begins and a certificated teacher is not assigned to teach the class.

[0 A teacher lacks credentials or training to teach English learners or is assigned to teach a class
with more than 20% English learnersin the class.

[ A teacher is assigned to teach a class for which the teacher lacks subject matter competency.

3. Facility conditions,

[0 A condition exists that poses an emergency urgent or threat to the health or safety of students or
staff as defined in AR 1312.4.

Please describe the issue of your complaint in detail, including the date of the problem and specific
location where the problem occurred (school, room number). Y ou may attach additional pages if
necessary to fully describe the situation:

Please file this complaint with the Principa at the following locations:

Adolfo Camarillo High School Channel Islands High School Frontier High School
4660 Mission Oaks Blvd. 1400 Raiders Way 545 Airport Way
Camarillo, CA 93012 Oxnard, CA 93033 Camarillo, CA 93010
(805) 389-6407 (805) 385-2787 (805) 389-6450
Hueneme High School Oxnard High School Pacifica High School
500 Bard Road 3400 W. Gonzales Rd. 600 E. Gonzales Rd.
Oxnard, CA 93033 Oxnard, CA 93030 Oxnard, CA 93030
(805) 385-2667 (805) 278-2906 (805) 278-5000

Rio MesaHigh School Pacific View High School Oxnard Adult School
Puente High School 1701 Gary Drive 1101 West Second St.
545 Central Ave. Oxnard, CA 93033 Oxnard, CA 93030
Oxnard, CA 93030 (805) 483-2378 (805) 385-2578

Rio Mesa (805) 278-5500

Puente (805) 278-5549



